Customer

Activation Form Greater Minnesota Gas, Inc
Phone: #888-931-3411

Greater § "V e 2009 Fax: #507-934-6675

Mo, 1nc. www.greatermngas.com
Service Address: Office Use Only:
Name: Online: ___ Offline: ____
Service Address: Permit Needed: ____
City/State/Zip: Route # :
Home Phone: NC: CE's:
Work Phone: Acct #: -
Email: County: WO #: - -
School District: Loc# ___ Grp#
Township or City: Qtr. Sect #

Billing Address: (if different from service address)
Company Name:
Billing Address:
City/State/Zip:
Home Phone: |

Contact Name: |
Phone: |

($75 application fee will include materials and installation up to 250" of service. After 250' the extra service line charges
are $1.76/ft. Fuel line charges are $150 + $3.00/ft. Seasonal frost charges may apply.)

Sales Tax: (Apr. - Nov.) Facility Fee: $8.00
Year-Round Other
Billing Information: Est. Footage:
(check for each area if $75 Activation Fee: Service Line
applicable) Extra Service Line Charges: Over 250’
Fuel Line Charges: CFL
Frost Charges:
Meter Size:

(To make sure that we set the proper sized meter, please indicate the make and model of all appliances that will be
using natural gas)

1)) Meter Size Required
2) E—

3.)
4)
5.)

Please read the attached Customer Approval Sheet and Excess Flow Valve Notice. Complete pages 1, 2 & 4.
(Pages 5-6 are provided as an example.) Page 4 asks you to draw a sketch showing the house, location of gas
meter, the street upon which the house is located, the nearest intersecting street and the direction of north.
Please make a copy of this activation form and keep it on file. You may use this form and simply fax it in for
any new construction in our service areas. Please contact GMG if you have any questions.

(Printed Name) (GMG)

(Customer Signature) (Date)

(Rev.5.20.09)
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Greater Minnesota Gas, Inc.
Customer Approval Sheet

I have requested Greater Minnesota Gas, Inc., to install a service line and place a meter on my premises.
I am responsible for paying the current $75 Activation Fee and any additional service line fees.

There is a $8.00 monthly Facility Fee that begins at the time the meter is set. This charge will appear monthly
whether | use any gas during the month or not.

The wholesale cost of gas is passed on to me directly at GMG's cost with no markup.

I will pay for natural gas delivery in two ways. The first is a monthly Facility Fee, which does not change
with the amount of natural gas used. The second way is the Distribution Charge, a per Ccf (per cubic hundred
feet) charge which changes each month with the amount of natural gas used.

I have received all the information I believe | need to make the decision to select natural gas for my home or
business.

I understand that I may cancel this agreement at any time, have the service line disconnected and the meter set
removed. The reconnection at a later date will be subject to a future activation fee.

Damage to underground facilities, not identified on the construction map by the customer prior to
construction, will be restored at my expense.

I understand that Greater Minnesota Gas, Inc., will maintain a normal delivery pressure for:

Residential customers @ 2 psig
Commercial customers @ psig
Agricultural customers @ psig

I understand that | am responsible for any costs connected with the conversion of my equipment as well as
final connection to the gas meter.

I understand that the installation of my service will be done in accordance with accepted construction practices
and | agree, in order to help contain costs, that | will be responsible for all final restoration of my property.

I understand that for my convenience, | have selected the location of meter installation. If I wish to relocate
the meter or service line in the future, it will be subject to relocation charges.

Greater Minnesota Gas, Inc., has explained the use and furnished me with a fact sheet pertaining to Excess
Flow Valves (EFV).

I do I do not want an EFV installed on my service line.
( Customer Signature) (Date)
(GMG) (Date)

Pg. 2



Greater Minnesota Gas, Inc.
Customer Notice
Excess Flow Valve

Groecter é
Minnesot as, Inc.

A Minrasots Corpont

As required by Federal Department of Transportation, Office of Pipeline Safety, regulations, we must notify
you that a device commonly called an Excess Flow Valve (EFV) can be installed on your service line, at
YOUR expense. This EFV must meet minimum standards established under these same regulations.

An EFV is designed to restrict gas flow to a set minimum through a service line to a residential property when
the flow rate reaches a set maximum, effectively shutting off gas flow through the service line. The benefit of
the EFV is in restricting gas flow when a very large gas leak occurs somewhere on the service line.

This maximum flow rate may be reached in several instances but most common when there is:

1. a broken service line venting to atmosphere, or
2. abnormally high demand for gas from appliances within the home

The EFV will not stop small or nuisance leaks on piping within a home and should not be expected to do so.

The installation of an EFV on your service line, if requested, will be done at your expense.
The expense of installation includes:

1. the cost of a special connection to the gas main

2. the cost of a larger than normal diameter service line

3. the cost of the extra testing time required during EFV installation
4. the cost of setting the meter after testing procedure

Greater Minnesota Gas, Inc., estimates the EFV installation cost would be approximately $250.00.

Once installed, your EFV may close at times when a leak is not present on your service line due to high
demand by your appliances or other circumstances. Any cost necessary to reset your EFV and determine the
cause of the failure under these circumstances will be at your expense. We estimate that resetting an EFV will

cost at least $150.00; plus frost charges should digging be required during winter months.

Should the EFV malfunction, it may need to be replaced. Replacement would be at your expense as well and
would cost at least $250.00; plus frost charges should digging be required during winter months.
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Greater Minnesota Gas, Inc.
Service Line Sketch

Please include the following on the sketch:

* House * Meter Location
* Street the house is located on * Nearest Intersecting Street
* Fuel Line (if applicable)

Meter Placement Description:

(Signature) (Date)
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Customer

Activation Form Greater Minnesota Gas, Inc

Phone: #888-931-3411

Fax: #507-934-6675

www.greatermngas.com

B 2009

Service Address:

Name: Tom & Nancy Green

Service Address: [777272 Green Lane

City/State/Zip: Blue Berry, MN 55555

Home Phone: (555) 588-5888

Work Phone: (612) 612-6121

Email: greensrus@email.com County:|Red County

School District: Lake George

Township or City: |Brown Township

Billing Address: (if different from service address)

Office Use Only:

Online: ___ Offline: ____
Permit Needed:

Route # :

NC: CE's:

Acct #: -

WO #: - -

Loc #: Grp #:

Qtr. Sect #

Company Name: [Simon & Simon Contracting

Billing Address: 999 Fireside Lane

City/State/Zip: Blue Berry, MN 55555

Phone: (555) 555-5555 |

Contact Name: Jerry Moxine |
Phone: (555) 507-5070 |

($75 application fee will include materials and installation up to 250" of service. After 250' the extra service line charges
are $1.76/ft. Fuel line charges are $150 + $3.00/ft. Seasonal frost charges may apply.)

Sales Tax: (Apr. - Nov.)

Year-Round

Billing Information:
(check for each area if

$75 Activation Fee:

applicable) Extra Service Line Charges:
Fuel Line Charges:
Frost Charges:
Meter Size:

Facility Fee:

Est. Foota

$8.00
Other

ge:

Service Line
Over 250'
CFL

(To make sure that we set the proper sized meter, please indicate the make and model of all appliances that will be

using natural gas)
1)

2.)

3.)

4)

5.)

Meter Size Re?uired

Please read the attached Customer Approval Sheet and Excess Flow Valve Notice. Complete pages 1,2 & 4.
(Pages 5-6 are provided as an example.) Page 4 asks you to draw a sketch showing the house, location of gas

meter, the street upon which the house is

(Printed Name)

(Customer Signature)

(Rev.5.20.09)

(GMG)

(Date)
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Greater Minnesota Gas, Inc.
Service Line Sketch

Please include the following on the sketch:

* House * Meter Location
* Street the house is located on * Nearest Intersecting Street
* Fuel Line (if applicable)

Meter Placement Description:

Please place meter 3' from N.corner on E side.

N
Put Meter
H O U Se Here
H é
W
Y Garage
W E
4
4
Green Ln.
S
Jerry Nye 1/15/2007
(Signature) (Date)
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